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Real ID Extension 
 
The following is an update on the extension and 
implementation of REAL ID in Arkansas which was 
featured previously in the April, May, June 2008 
Arkansas State Revenue Tax Quarterly. The original 
deadline for the states to commit to REAL ID was set 
to be December 1, however the introduction of PASS 
ID as well as the federal inability to meet some of the 
deadlines in the REAL ID law had left many states 
requesting extensions until the federal direction had 
been decided.  
 
The following paragraph provides detailed 
information on the REAL ID which comes from the 
U. S. DHS website which is located at :  
http://www.dhs.gov/files/laws/gc_1172765386179.sht
m  
 
REAL ID was introduced in response to the 
recommendations of the 9/11 Commission.  All but 
one of the September 11, 2001 terrorist hijackers 
acquired some form of identification to assist them in 

boarding commercial flights, renting vehicles, and 
other types of measures they took preceding the 
attacks. 
 
The following paragraph includes excerpts from the 
actual letter written to Janet Napolitano, Secretary of 
the Department of Homeland Security from Richard 
A. Weiss, Director of Arkansas DFA.  
 
On December 2, 2009, Arkansas DFA requested an 
extension on the compliance deadline in writing due 
to the delay in implementation of REAL ID at the 
federal level as well as the introduction of PASS ID. 
Arkansas DFA expressed to the United States 
Department of Homeland Security that they needed 
more time to evaluate the resources and costs 
necessary to comply with the regulations of 
implementing REAL ID. The request of extension 
was not an indication of Arkansas’ intent to comply 
with the REAL ID final rule.   
 
On December 18, 2009, a press release was issued  by 
the U. S. Department of Homeland Security (DHS) 
which stated, “In order to ensure that the millions of 
Americans traveling this holiday season are not 
disrupted, the U. S. DHS is extending the December 
31, 2009 REAL ID material compliance deadline. The 
May 10, 2011 deadline for full compliance remains in 
effect.” 
 
The U.S. Department of Homeland Security’s   final 
rule establishes minimum standards for state-issued 
driver’s licenses and identification cards in 
accordance with the REAL ID Act of 2005. These 
regulations set standards for states to meet the 
requirements of the REAL ID Act, including:   
 

 Information and security features that must 
be incorporated into each card;  

 

 Proof of identity and lawful status of an 
applicant; 

 

http://www.dfa.arkansas.gov/
http://www.dhs.gov/files/laws/gc_1172765386179.shtm
http://www.dhs.gov/files/laws/gc_1172765386179.shtm
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 Verification of the source documents 
provided by an applicant; and  

 

 Security standards for the offices that issue 
licenses and identification cards.  

 
For more information on REAL ID, please contact 
Tonie Shields, Arkansas DFA Administrator for the 
Office of Driver Services, at 501-371-5581.  
 

REVENUE 
 

 
 
The following paragraphs include a brief explanation 
of the payment plan guidelines in the Arkansas 
DFA’s Revenue Section. The guidelines only apply to 
taxpayers who meet the necessary requirements.  
 
Prior to requesting a payment plan, the taxpayer must 
have filed all tax returns he or she is required to file. 
All current taxes due to the Arkansas Department of 
Finance and Administration, Revenue Division must 
be filed and paid timely throughout the duration of 
the payment plan.  
 
Payment plans with debt amounts less than $10,000 
will require no financial information from the 
taxpayer.  
 
Payment plans with debt amounts of $10,000 through 
$25,000 will require the following financial disclosure 
documents: 
 

1. Bank statements for the last 3 months on the 
business and/or personal bank accounts. 

  
2. Federal and state tax returns for the last 3 

years.  
 
Payment plans with debts of $25,000 and above will 
require the Internal Revenue Service (IRS) federal 
form(s) 433A and/or 433B. These forms will help to 
determine the amounts for the monthly payments.  
 
If you have any questions or comments about the 
payment plan guidelines mentioned above, please 
email Lynne Reynolds at 
lynne.reynolds@dfa.arkansas.gov.  

 
 
 

REVENUE  

 
On November 16, 2009, the Arkansas 
Integrated Revenue System (AIRS) 
Project rolled out the Arkansas 
Taxpayer Access Point (ATAP) for 
the Sales and Use Tax Section. ATAP 
is a product that integrates with 
AIRS to provided taxpayer self-

service capabilities over the internet via a web 
browser.  
 
After the signup process, taxpayers will be able to 
do the following on ATAP: 

 Access sales tax accounts,  

 View account information,  

 Change and update address information,  

 File sales tax returns, and  

 Make sales tax payments.  
 

To access ATAP, please go 
to the following webpage:  
http://atap.arkansas.gov/ . 
The ATAP Help Desk will 
be available from 8:00 a.m. 
to 4:30 p.m. Central 
Standard Time (Monday 
through Friday) at 501-683-
2827 (Little Rock Area) or 1-
877-280-2877 (Toll Free).  
 

Information for this article was gathered from the 
AIRS in Action Volume 2, Issue 4 newsletter dated 
November 15, 2009.  
 

 

mailto:lynne.reynolds@dfa.arkansas.gov
http://atap.arkansas.gov/
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Corporate Income Tax (501) 682-4775 

Taxpayer Assistance for 
Individual Income Tax  

(501) 682-1100 
1-800-882-9275 

Automated Refund Inquiry & Tele-tax 
Information 

(501) 682-0200 
1-800-438-1992 

Sales and Use Tax 501-682-1895 

Problem Resolution and Tax  
Information Office  

501-682-7751 

Collections 
501-682-5000 
501-682-4720 

Revenue Legal Counsel 501-682-7030 

Motor Vehicle Administration 501-682-4630 

Driver Services Administration 501-682-7060 

Revenue Administration 501-682-7087 

Field Audit Administration 501-682-4616 

Withholding (Income Tax) 501-682-7290 

Miscellaneous Tax Section 501-682-7187 

IRS Taxpayer Assistance/Refund  
Information 
 
IRS Federal Tax Forms 

800-829-1040 
 
 
800-829-3676 

IRS (Taxpayer Advocate) 
 

501-396-5978 

 

 
 

 
January 

 
1/12/10-Sales Tax (1st monthly prepayment) 
1/14/10-Employee monthly withholding tax, for prior month (EFT filers 
only). 
 
1/15/10-4th Qtr individual estimated income tax (Based on calendar 
year filer). Employee monthly withholding tax, for prior month.  
Miscellaneous tax (Except Severance Taxes). 
 
1/20/10-Dyed Diesel-Motor Fuel Tax. Sales & Use Tax.  
1/25/10-Sales Tax (2nd monthly prepayment). Motor Fuel Tax (Except 
IFTA). Severance Tax.  
 
1/31/10-IFTA 
 

February 
 
2/1/10-Employee withholding tax report for prior year (Annual filers 
only). 
 
2/12/10-Sales Tax (1st monthly prepayment). Employee monthly 
withholding tax, for prior month (EFT filers only).  
 
2/16/10-Employee monthly withholding tax, for prior month. 
Miscellaneous Tax (Except Severance Taxes).  
 
2/22/10-Dyed Diesel- Motor Fuel Tax. Sales & Use Tax. 
2/24/10-Sales Tax (2nd monthly prepayment) 
2/25/10-Motor Fuel Tax (Except IFTA). Severance Tax. 
 

March 
 

3/1/10-Employer’s annual reconciliation of income tax withhold 
(Including W-2’s & 1099’s). 
 
3/12/10-Sales Tax (1st monthly prepayment). Employee monthly 
withholding tax, for prior month (EFT filers only).  
 
3/15/10-Employee monthly withholding tax, for prior month. Ark 
income tax returns (“C” or “S” corporation, check the box 
partnership, LLC). (Based on calendar year filers; return due date 2 ½ 
months after end of tax year). Miscellaneous Tax (Except Severance 
Taxes) 
 
3/22/10-Dyed Diesel-Motor Fuel Tax. Sales & Use Tax.  
3/24/10-Sales Tax (2nd monthly prepayment). 
3/25/10-Motor Fuel Tax (Except IFTA). Severance Tax.  
 

Through April 15th 
4/12/10-Sales Tax (1st monthly prepayment) 
 
4/14/10-Employee monthly withholding tax, for prior month (EFT filers 
only). 1st Qtr estimated income tax (Based calendar year filer). (EFT 
filers only).  
 
4/15/10-Employee monthly withholding tax, for prior month. Ark 
income tax returns (partnership, LLC, individual). (Based on calendar 
year filers; return due date 3 ½ months after end of tax year). 
Extension Payment Voucher 5 (Individual Income Tax). 1st Qtr 
estimated income tax (Based on calendar year filer). Miscellaneous 
Tax (Except Severance Taxes).  
 
 

http://rds.yahoo.com/_ylt=A9G_bF5QNtVHnQgAFWmJzbkF;_ylu=X3oDMTBqOHA2aDgzBHBvcwMyMgRzZWMDc3IEdnRpZAM-/SIG=1gedh5a4s/EXP=1205241808/**http:/images.search.yahoo.com/images/view?back=http://images.search.yahoo.com/search/images?p=telephone+clip+art&js=1&ni=20&ei=utf-8&fr=my-myy&xargs=0&pstart=1&b=21&w=486&h=356&imgurl=www.wpclipart.com/telephone/telephone_gold.png&rurl=http://www.wpclipart.com/telephone&size=75.6kB&name=telephone_gold.png&p=telephone clip art&type=png&oid=b8f0513099d01d92&no=22&tt=519
http://images.google.com/imgres?imgurl=http://www.floridadistrict.org/cms/wp-content/uploads/2007/06/calendar.jpg&imgrefurl=http://www.floridadistrict.org/?page_id=87&h=224&w=200&sz=11&hl=en&start=5&um=1&tbnid=RzAFr09deWt1qM:&tbnh=108&tbnw=96&prev=/images?q=Calendar+Clip+Art&ndsp=20&um=1&hl=en&rls=com.microsoft:en-us:IE-SearchBox&sa=N
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Bookmark These 
Webpage Links 

 

 

DFA HOMEPAGE: 

http://www.dfa.arkansas.gov  

 

INDIVIDUAL INCOME TAX FILING INFORMATION AND FORMS 

Information and Forms:  

http://www.dfa.arkansas.gov/offices/incomeTax/individual/Pages/for

ms.aspx   

 

INDIVIDUAL INCOME TAX E-FILE: 

http://www.dfa.arkansas.gov/offices/incomeTax/eFile/Pages/onlinePr

oviders.aspx  

 

INCOME TAX REFUND INQUIRY: 

https://www.ark.org/dfa_ri/app/login.html  

 

CORPORATION INCOME TAX FORMS: 

http://www.dfa.arkansas.gov/offices/incomeTax/corporation/Pages/c

orpForms.aspx 
 

SMALL BUSINESS CORPORATE (SUB-S) Reporting Forms:  

http://www.dfa.arkansas.gov/offices/incomeTax/subS/Pages/default.

aspx 
 

W-2 FILE SUBMISSION: 

https://www.ark.org/w2ffv/app/login.html 

 

TAX CREDIT AND SPECIAL REFUND: 

http://www.dfa.arkansas.gov/offices/exciseTax/TaxCredits/Pages/def

ault.aspx  

 

APPLICATION FOR SALES TAX PERMIT: 

http://www.dfa.arkansas.gov/offices/exciseTax/salesanduse/Docume

nts/ApplicationforSalesandUseTaxPermit.pdf  

 

REVENUE RULES:   

http://www.dfa.arkansas.gov/offices/policyAndLegal/Pages/revenueR

ules.aspx  

Date Calendar for 2010 
The Arkansas Excise and Income Tax Due 
Date Calendar for 2010 is available on the 
Arkansas DFA website. To view the entire 

calendar, click on the following link: 
http://www.dfa.arkansas.gov/Documents/d

ueDateCalendar.pdf. 

 
 

 
 
 
 

OFFICE OF FIELD AUDIT 
 

Reporting Suspicious Tax 
Activities 

 
To report suspicious tax activities, please go to the 
following webpage:  
http://www.dfa.arkansas.gov/offices/fieldAudit
/Pages/SuspiciousTaxActivityReporting.aspx.  
 
For more information on reporting suspicious 
activity, please contact the Office of Field Audit 
by phone at 501-682-4616 or email at 
fieldAudit@dfa.arkansas.gov.  

 
 

 
 

http://www.dfa.arkansas.gov/
http://www.dfa.arkansas.gov/offices/incomeTax/individual/Pages/forms.aspx
http://www.dfa.arkansas.gov/offices/incomeTax/individual/Pages/forms.aspx
http://www.dfa.arkansas.gov/offices/incomeTax/eFile/Pages/onlineProviders.aspx
http://www.dfa.arkansas.gov/offices/incomeTax/eFile/Pages/onlineProviders.aspx
https://www.ark.org/dfa_ri/app/login.html
http://www.dfa.arkansas.gov/offices/incomeTax/corporation/Pages/corpForms.aspx
http://www.dfa.arkansas.gov/offices/incomeTax/corporation/Pages/corpForms.aspx
http://www.dfa.arkansas.gov/offices/incomeTax/subS/Pages/default.aspx
http://www.dfa.arkansas.gov/offices/incomeTax/subS/Pages/default.aspx
https://www.ark.org/w2ffv/app/login.html
http://www.dfa.arkansas.gov/offices/exciseTax/TaxCredits/Pages/default.aspx
http://www.dfa.arkansas.gov/offices/exciseTax/TaxCredits/Pages/default.aspx
http://www.dfa.arkansas.gov/offices/exciseTax/salesanduse/Documents/ApplicationforSalesandUseTaxPermit.pdf
http://www.dfa.arkansas.gov/offices/exciseTax/salesanduse/Documents/ApplicationforSalesandUseTaxPermit.pdf
http://www.dfa.arkansas.gov/offices/policyAndLegal/Pages/revenueRules.aspx
http://www.dfa.arkansas.gov/offices/policyAndLegal/Pages/revenueRules.aspx
http://www.dfa.arkansas.gov/Documents/dueDateCalendar.pdf
http://www.dfa.arkansas.gov/Documents/dueDateCalendar.pdf
http://www.dfa.arkansas.gov/offices/fieldAudit/Pages/SuspiciousTaxActivityReporting.aspx
http://www.dfa.arkansas.gov/offices/fieldAudit/Pages/SuspiciousTaxActivityReporting.aspx
mailto:fieldAudit@dfa.arkansas.gov
http://rds.yahoo.com/_ylt=A9G_bI85GDFLPvgAc.KJzbkF;_ylu=X3oDMTBxM3NpNjVtBHBvcwM2NQRzZWMDc3IEdnRpZANJMDAxXzcw/SIG=1g9dlrrrg/EXP=1261595065/**http:/images.search.yahoo.com/images/view?back=http://images.search.yahoo.com/search/images?p=accountant&b=61&ni=20&ei=utf-8&pstart=1&w=400&h=287&imgurl=www.perskycpa.com/Accountant.jpg&rurl=http://danonbike.blogspot.com/2005_04_01_archive.html&size=96k&name=Accountant+jpg&p=accountant&oid=e66fe0ee1cdee96c&fr2=&no=65&tt=318524&b=61&ni=20&sigr=11l25rlvj&sigi=1106p21nu&sigb=12m7ok1us
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Important: Upcoming Local Sales & Use Tax 

Changes in Arkansas Counties & Towns 

Updates to Local Sales and Use Taxes 
Please call (501) 682-7104 for Periodic 
Updates or click on the following link: 

http://www.dfa.arkansas.gov/offices/exciseTax/salesanduse/Pages
/RecentChangesinLocalTaxes.aspx  

 

Name  Code  Effective 

Date  

% Recent  

Action  

Bald Knob                                                                                73-17 01/01/10 1.500 Decrease 

Gentry 04-06 01/01/10 1.125 Decrease 

 
 
 
 
 

 
 

The Arkansas State Revenue Tax Quarterly is 
a publication of the Problem Resolution and 
Tax Information Office. The newsletter is 
produced and distributed electronically to tax 
professionals, businesses, and organizations 
operating in Arkansas. To be added or 
deleted from the e-mail list, contact Monica 
Carmichael by email at:  
Monica.Carmichael@dfa.arkansas.gov, or by 
mail at Problem Resolution and Tax 
Information Office, Ledbetter Building, 
Room 2460, P. O. Box 1272, Little Rock, 
Arkansas 72203-1272.  

 

 
 
If you have any suggestions about items to be 
included on any future newsletters, please email your 
suggestions to Monica.Carmichael@dfa.arkansas.gov 

 
 
 

 

 
 
The Problem Resolution and Tax 
Information Office notifies all interested 
parties via email when the Revenue 
Section of DFA promulgates any rules. To 
be added to the email distribution list, 
please email Monica Carmichael at: 
Monica.Carmichael@dfa.arkansas.gov.  
 

 
Please state in the email that you would 
like to be added to the email distribution 
list to be notified about any changes to 
DFA’s Revenue rules.  
 
The rules (regulations) can be accessed at 
the following link:  
 
http://www.dfa.arkansas.gov/offices/policy

AndLegal/Pages/revenueRules.aspx 

http://www.dfa.arkansas.gov/offices/exciseTax/salesanduse/Pages/RecentChangesinLocalTaxes.aspx
http://www.dfa.arkansas.gov/offices/exciseTax/salesanduse/Pages/RecentChangesinLocalTaxes.aspx
mailto:Monica.Carmichael@dfa.arkansas.gov
mailto:Monica.Carmichael@dfa.arkansas.gov
mailto:Monica.Carmichael@dfa.arkansas.gov
http://rds.yahoo.com/_ylt=A9G_bHJalLdKo6MA27CJzbkF;_ylu=X3oDMTBqdGFzdWxiBHBvcwMxNQRzZWMDc3IEdnRpZAM-/SIG=1gbmur3ci/EXP=1253631450/**http:/images.search.yahoo.com/images/view?back=http://images.search.yahoo.com/search/images?p=laptop&b=1&ni=20&ei=utf-8&pstart=1&fr=my-myy&w=220&h=200&imgurl=www.paybest.com/jpg3/laptop1.jpg&rurl=http://www.pathcom.com/~dsk/laptop.htm&size=4k&name=laptop1+jpg&p=laptop&oid=d12522e113e931a8&fr2=&no=15&tt=5544520&b=1&ni=20&sigr=11692b88t&sigi=110rjssa0&sigb=12rsr8trf
http://rds.yahoo.com/_ylt=A9G_bF_C2wBJgx0Bp2GJzbkF;_ylu=X3oDMTByZ2M5bmdoBHBvcwMxMDcEc2VjA3NyBHZ0aWQDSTAwMV83MA--/SIG=1jrfe5ffi/EXP=1224879426/**http:/images.search.yahoo.com/images/view?back=http://images.search.yahoo.com/search/images?_adv_prop=image&ni=20&va=email+clip+art&fr=my-myy&xargs=0&pstart=1&b=101&w=384&h=270&imgurl=www.wpclipart.com/signs_symbol/thumbtack_notes/thumbtack_note_email.png&rurl=http://www.wpclipart.com/signs_symbol/thumbtack_notes&size=14.5kB&name=thumbtack_note_email.png&p=email+clip+art&type=png&oid=830fc54009613cf0&no=107&tt=1,194&sigr=11lbtnsl5&sigi=127kcpgl9&sigb=13l398115

