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OFFICE OF REVENUE LEGAL 
COUNSEL 

 

How to Request a Legal 
Opinion 

 

If a taxpayer or its 
representative has one or 
more questions concerning 
the taxation of a particular 
service or tangible personal 
property, he or she may 

request a legal opinion from the Office of 
Revenue Legal Counsel. The request must 
clearly state the tax issue(s) and all of the 
facts regarding the transaction(s). If the issue 
involves an exemption, the request must 
state the facts necessary to determine 
whether the entity or property is exempt 
from tax.  Opinions are binding, if the 
taxpayer is disclosed, for a period of three 
years, unless there is a change in the law or 
the facts upon which the opinion is based, 

and to the extent that the correct facts were 
provided in connection with the request.   
 
The request is assigned to an attorney to 
research the issues and draft a response, 
which is reviewed by Chief Counsel and the 
administrator of the applicable tax section(s). 
Accordingly, the response will likely take 60 
days or longer from the date of the request. 
Responses to opinions are generally made in 
the order of the receipt of requests.  
 
The Arkansas Supreme Court held in Ryan 
v. Weiss, 371 Ark. 43 (2007) that legal 
opinions written by Revenue Legal Counsel 
attorneys are subject to disclosure in 
response to Freedom of Information Act 
inquiries following redaction of information 
that might identify the person or entity that 
requested the opinion. 
 
A request for an opinion should be mailed or 
emailed to:   
 

Martha G. Hunt, Chief Counsel 
Revenue Legal Counsel 

P. O. Box 1272, Room 2380 
Little Rock, AR  72203-1272 

Email:  Martha.Hunt@dfa.arkansas.gov 
Office: 501-682-7030 

Fax:  501-682-7599  
 
 
 
 
 
 

http://www.dfa.arkansas.gov/
mailto:Martha.Hunt@dfa.arkansas.gov
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OFFICE OF EXCISE TAX 
 

Consumer Use Tax Form 
 

If you purchased taxable merchandise outside 
the state of Arkansas for use, storage, 
consumption, or distribution within the state, 
a state and local consumer use tax may be due 
on the purchase price, including 
transportation charges.  
 
Because of the increase in purchases made 
through mail order, telephone, and the 
Internet, there is a concern that individuals 
may not be aware of their obligation to report 
the consumer use tax on untaxed out of state 
purchases. Individuals and businesses 
purchasing items such as books, furniture, 
jewelry, food, clothing, or other property for 
storage, use, or consumption in this state 
should pay the use tax directly to the state if 
tax was not collected by the seller.  
 
The use tax is a companion tax to the sales tax.  
Its purpose is to raise revenue to pay for 
schools, prisons, and other services provided 
by the state and to protect local merchants 
from the unfair advantage of out of state 
sellers who do not collect Arkansas’ sales tax. 
The consumer use tax has been in effect since 
1949.  
 
The use tax rate is the same as the sales tax 
rate, 6.00% for all transactions except food 
purchases which has a reduced rate of 2% plus 
the applicable city and/or county rates where 
the merchandise is delivered in the state. The 
tax applies to the purchase price of the 
merchandise plus shipping and handling 
charges that the merchant adds to your bill. If 
the total tax due is greater than $100 per 
month, the use tax report should be filed on a 
monthly basis. If the total tax due is $25-$100 
per month, the use tax report should be filed 
on a quarterly basis. If the total tax due is less 
than $25 per month, the use tax report should 
be filed on an annual basis.  

To view the Consumer Use Tax form or the 
contents of this article, please go to the 
following link:   
dfa.arkansas.gov/offices/exciseTax/salesandus
e/Documents/ConsumerUseTAxForm.pdf.  
 
Please call the Sales and Use Tax Section at 
(501) 682-7104 if you have questions or need 
additional consumer use tax forms.  
 

REVENUE 
 

Power of Attorney Form 
 

The purpose of the Arkansas Department of 
Finance and Administration’s (DFA) Power of 
Attorney (POA) form is to authorize an 
individual to represent the taxpayer before 
DFA with regard to tax matters.  
 
The POA form authorizes the representative 
to perform any and all acts the taxpayer can 
perform, with the exception of receiving 
refund checks, the power to substitute another 
representative, the power to sign returns,  the 
power to execute a request for disclosure of 
tax returns, or return information to a third 
party.  
 
If a taxpayer has selected you as a POA, mail 
or fax the POA form to the Arkansas DFA tax 
office managing the tax matter.  
 
The federal Form 2848 may be used in lieu of 
the Arkansas DFA POA form (provided the 
proper Arkansas tax type(s), tax form 
references, tax period(s), or year(s) are 
identified on the federal form). 
 
If you need to view or complete an Arkansas 
DFA POA form, please go to the following 
link:  
dfa.arkansas.gov/offices/legalCounsel/Docum
ents/dfa_poa.pdf.  
 

http://www.dfa.arkansas.gov/offices/exciseTax/salesanduse/Documents/ConsumerUseTAxForm.pdf
http://www.dfa.arkansas.gov/offices/exciseTax/salesanduse/Documents/ConsumerUseTAxForm.pdf
http://www.dfa.arkansas.gov/offices/legalCounsel/Documents/dfa_poa.pdf
http://www.dfa.arkansas.gov/offices/legalCounsel/Documents/dfa_poa.pdf
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Telephone Information 

 

 
 

 

Corporate Income Tax 501-682-4775 

Taxpayer Assistance for 
Individual Income Tax  

501-682-1100 
800-882-9275 

Automated Refund Inquiry & Tele-
tax Information 

501-682-0200 
800-438-1992 

Sales and Use Tax 501-682-7104 

Motor Fuel Tax 501-682-4800 

Problem Resolution and Tax  
Information Office  

501-682-7751 

Collections 
501-682-5000 
501-682-4720 

Revenue Legal Counsel 501-682-7030 

Motor Vehicle Administration 501-682-4692 

Field Audit Administration 501-682-4616 

Driver Services Administration 501-682-7060 

Revenue Administration 501-682-7087 

Arkansas Taxpayer Access Point 
(ATAP) 

501-683-2827 
877-280-2827 

Withholding (Income Tax) 501-682-7290 

Miscellaneous Tax Section 501-682-7187 

IRS Taxpayer Assistance/Refund  
Information 
 
IRS Federal Tax Forms 

800-829-1040 
 
 
800-829-3676 

IRS (Taxpayer Advocate) 501-396-5978 

 

 
 

 
 
 
 
 

April 
 
4/20/10-Dyed Diesel-Motor Fuel Tax. Sales & Use Tax. 
4/26/10-Sales Tax (2

nd
 monthly prepayment). Motor Fuel 

Tax (Except IFTA). Severance Tax. 
 
4/30/10-IFTA. 
 

May  
 
5/01/10-Franchise Tax. 
5/12/10-Sales Tax (1

st 
monthly prepayment). 

5/14/10-Employee monthly withholding tax, for prior 
month (EFT filers only). 
 
5/17/10-Employee monthly withholding tax, for prior 
month. Miscellaneous Tax (Except Severance Taxes). 
 
5/20/10-Dyed Diesel- Motor Fuel Tax. Sales & Use Tax. 
5/24/10-Sales Tax (2

nd
 monthly prepayment). 

5/25/10-Motor Fuel Tax (Except IFTA). Severance Tax. 

 
June 

 
6/14/10-Sales Tax (1

st
 monthly prepayment). Employee 

monthly withholding tax, for prior month (EFT filers 
only). 2

nd
 Qtr estimated income tax (Based on calendar 

year filer) (EFT filers only). 
 
6/15/10-Employee monthly withholding tax, for prior 
month. 2

nd
 Qtr estimated income tax (Based on calendar 

year filer). Miscellaneous Tax (Except Severance Taxes). 
 
6/21/10-Dyed Diesel-Motor Fuel Tax. Sales & Use Tax. 
 
6/24/10-Sales Tax (2

nd
 monthly prepayment). 

6/25/10-Motor Fuel Tax (Except IFTA). Severance Tax. 
 

Through July 15
th

 
7/12/10-Sales Tax (1

st
 monthly prepayment). 

7/14/10-Employee monthly withholding tax, for prior 
month (EFT filers only). 
 
7/15/10-Employee monthly withholding tax, for prior 
month. Miscellaneous Tax (Except Severance Taxes). 

 
 
 
 
 
 

http://rds.yahoo.com/_ylt=A9G_bF5QNtVHnQgAFWmJzbkF;_ylu=X3oDMTBqOHA2aDgzBHBvcwMyMgRzZWMDc3IEdnRpZAM-/SIG=1gedh5a4s/EXP=1205241808/**http:/images.search.yahoo.com/images/view?back=http://images.search.yahoo.com/search/images?p=telephone+clip+art&js=1&ni=20&ei=utf-8&fr=my-myy&xargs=0&pstart=1&b=21&w=486&h=356&imgurl=www.wpclipart.com/telephone/telephone_gold.png&rurl=http://www.wpclipart.com/telephone&size=75.6kB&name=telephone_gold.png&p=telephone clip art&type=png&oid=b8f0513099d01d92&no=22&tt=519
http://images.google.com/imgres?imgurl=http://www.floridadistrict.org/cms/wp-content/uploads/2007/06/calendar.jpg&imgrefurl=http://www.floridadistrict.org/?page_id=87&h=224&w=200&sz=11&hl=en&start=5&um=1&tbnid=RzAFr09deWt1qM:&tbnh=108&tbnw=96&prev=/images?q=Calendar+Clip+Art&ndsp=20&um=1&hl=en&rls=com.microsoft:en-us:IE-SearchBox&sa=N
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Bookmark These 
Webpage Links 

 

 

 
 

 

 

 

DFA HOMEPAGE: 

dfa.arkansas.gov 

 

Arkansas Taxpayer Access Point (ATAP) 

atap.arkansas.gov  

 

INDIVIDUAL INCOME TAX FILING INFORMATION AND FORMS 

Information and Forms:  

dfa.arkansas.gov/offices/incomeTax/individual/Pages/forms.aspx 

 

INDIVIDUAL INCOME TAX E-FILE: 

dfa.arkansas.gov/offices/incomeTax/eFile/Pages/onlineProviders.asx  

 

INCOME TAX REFUND INQUIRY: 

ark.org/dfa_ri/app/login.html  

 

CORPORATION INCOME TAX FORMS: 

dfa.arkansas.gov/offices/incomeTax/corporation/Pages/corpForms.sx 
 

SMALL BUSINESS CORPORATE (SUB-S) Reporting Forms:  

dfa.arkansas.gov/offices/incomeTax/subS/Pages/default.aspx 
 

TAX CREDIT AND SPECIAL REFUND: 

dfa.arkansas.gov/offices/exciseTax/TaxCredits/Pages/default.aspx  

 

APPLICATION FOR SALES TAX PERMIT: 

dfa.arkansas.gov/offices/exciseTax/salesanduse/Documents/Applicati

onforSalesandUseTaxPermit.pdf  

 

REVENUE RULES: 

dfa.arkansas.gov/offices/policyAndLegal/Pages/revenueRules.aspx   

 
 

Date Calendar for 2010 
The Arkansas Excise and Income Tax Due Date 
Calendar for 2010 is available on the Arkansas 
DFA website. To view the entire calendar, click 

on the following link: 
dfa.arkansas.gov/Documents/dueDateCalend

ar.pdf. 

 

Important: Upcoming Local Sales & Use Tax 

Changes in Arkansas Counties & Towns 

Updates to Local Sales and Use Taxes 
Please call (501) 682-7104 for Periodic 
Updates or click on the following link: 

dfa.arkansas.gov/offices/exciseTax/salesanduse/Pages/RecentCh
angesinLocalTaxes.aspx  

 

Name  Code  Effective 

Date  

% Recent  

Action  

Bella Vista                                                                                04-23 04/01/10 1.000 Enacted 

Gillett 01-04 04/01/10 3.000 Increased 

Imboden 38-06 04/01/10 1.000 Enacted 

 

OFFICE OF FIELD AUDIT 
 

Reporting Suspicious Tax 
Activities 

 
To report suspicious tax activities, please go to 
the following webpage:  
dfa.arkansas.gov/offices/fieldAudit/Pages/S
uspiciousTaxActivityReporting.aspx.  
 
For more information on reporting 
suspicious activity, please contact the Office 
of Field Audit by phone at 501-682-4616 or 
email at fieldAudit@dfa.arkansas.gov.  

 
 
 
 

http://www.dfa.arkansas.gov/
http://www.atap.arkansas.gov/
http://www.dfa.arkansas.gov/offices/incomeTax/individual/Pages/forms.aspx
http://www.dfa.arkansas.gov/offices/incomeTax/eFile/Pages/onlineProviders.aspx
https://www.ark.org/dfa_ri/app/login.html
http://www.dfa.arkansas.gov/offices/incomeTax/corporation/Pages/corpForms.aspx
http://www.dfa.arkansas.gov/offices/incomeTax/subS/Pages/default.aspx
http://www.dfa.arkansas.gov/offices/exciseTax/TaxCredits/Pages/default.aspx
http://www.dfa.arkansas.gov/offices/exciseTax/salesanduse/Documents/ApplicationforSalesandUseTaxPermit.pdf
http://www.dfa.arkansas.gov/offices/exciseTax/salesanduse/Documents/ApplicationforSalesandUseTaxPermit.pdf
http://www.dfa.arkansas.gov/offices/policyAndLegal/Pages/revenueRules.aspx
http://www.dfa.arkansas.gov/Documents/dueDateCalendar.pdf
http://www.dfa.arkansas.gov/Documents/dueDateCalendar.pdf
http://www.dfa.arkansas.gov/offices/exciseTax/salesanduse/Pages/RecentChangesinLocalTaxes.aspx
http://www.dfa.arkansas.gov/offices/exciseTax/salesanduse/Pages/RecentChangesinLocalTaxes.aspx
http://www.dfa.arkansas.gov/offices/fieldAudit/Pages/SuspiciousTaxActivityReporting.aspx
http://www.dfa.arkansas.gov/offices/fieldAudit/Pages/SuspiciousTaxActivityReporting.aspx
mailto:fieldAudit@dfa.arkansas.gov
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Arkansas Integrated 
Revenue System (AIRS) 

Update 
 
The preparations for the third rollout of AIRS 
have begun. The third rollout will integrate 
the following tax sections to AIRS: 
 

 Individual Income Tax Section 

 Corporate Income Tax Section 
 
The scheduled date for Rollout 3 is January 
10, 2011.  
 
Information for this article was gathered from 
the AIRS in Action Volume 3, Issue 2 
newsletter dated March 17, 2010.  
 
For more information on the third AIRS 
Rollout and to view the AIRS in Action 
newsletter, please go to the following 
webpage:   is-intweb-01/gentax.  
 

 

 

The Arkansas State Revenue Tax Quarterly is 
a publication of the Problem Resolution and 
Tax Information Office. The newsletter is 
produced and distributed electronically to tax 
professionals, businesses, and organizations 
operating in Arkansas. To be added or deleted 
from the e-mail list, contact Monica 
Carmichael by email at:  
Monica.Carmichael@dfa.arkansas.gov, or by 
mail at Problem Resolution and Tax 
Information Office, Ledbetter Building, Room 
2460, P. O. Box 1272, Little Rock, Arkansas 
72203-1272.  

 
 

If you have any suggestions about items to be 
included on any future newsletters, please 
email your suggestions to 
Monica.Carmichael@dfa.arkansas.gov 

 

 

 
The Problem Resolution and Tax 
Information Office notifies all interested 
parties via email when the Revenue Section 
of DFA promulgates any rules. To be added 
to the email distribution list, please email 
Monica Carmichael at: 
Monica.Carmichael@dfa.arkansas.gov.  

 
Please state in the email that you would like 
to be added to the email distribution list to 
be notified about any changes to DFA’s 
Revenue rules.  
 
The rules (regulations) can be accessed at the 
following link:  
dfa.arkansas.gov/offices/policyAndLegal/Pag

es/revenueRules.aspx    

http://is-intweb-01/gentax
mailto:Monica.Carmichael@dfa.arkansas.gov
mailto:Monica.Carmichael@dfa.arkansas.gov
mailto:Monica.Carmichael@dfa.arkansas.gov
http://www.dfa.arkansas.gov/offices/policyAndLegal/Pages/revenueRules.aspx
http://www.dfa.arkansas.gov/offices/policyAndLegal/Pages/revenueRules.aspx
http://rds.yahoo.com/_ylt=A9G_bHJalLdKo6MA27CJzbkF;_ylu=X3oDMTBqdGFzdWxiBHBvcwMxNQRzZWMDc3IEdnRpZAM-/SIG=1gbmur3ci/EXP=1253631450/**http:/images.search.yahoo.com/images/view?back=http://images.search.yahoo.com/search/images?p=laptop&b=1&ni=20&ei=utf-8&pstart=1&fr=my-myy&w=220&h=200&imgurl=www.paybest.com/jpg3/laptop1.jpg&rurl=http://www.pathcom.com/~dsk/laptop.htm&size=4k&name=laptop1+jpg&p=laptop&oid=d12522e113e931a8&fr2=&no=15&tt=5544520&b=1&ni=20&sigr=11692b88t&sigi=110rjssa0&sigb=12rsr8trf
http://rds.yahoo.com/_ylt=A9G_bF_C2wBJgx0Bp2GJzbkF;_ylu=X3oDMTByZ2M5bmdoBHBvcwMxMDcEc2VjA3NyBHZ0aWQDSTAwMV83MA--/SIG=1jrfe5ffi/EXP=1224879426/**http:/images.search.yahoo.com/images/view?back=http://images.search.yahoo.com/search/images?_adv_prop=image&ni=20&va=email+clip+art&fr=my-myy&xargs=0&pstart=1&b=101&w=384&h=270&imgurl=www.wpclipart.com/signs_symbol/thumbtack_notes/thumbtack_note_email.png&rurl=http://www.wpclipart.com/signs_symbol/thumbtack_notes&size=14.5kB&name=thumbtack_note_email.png&p=email+clip+art&type=png&oid=830fc54009613cf0&no=107&tt=1,194&sigr=11lbtnsl5&sigi=127kcpgl9&sigb=13l398115

