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Sovnernve Division

How to use this telephone directory

All telephone numbers of the Department’s Revenue
Division tax offices are listed alphabetically.

Many telephone numbers of offices and agencies outside
the department are included for your convenience.

Unless otherwise indicated, phone numbers have a (501)
area code.
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A

Alcoholic Beverage Control DIVISION............cvvieeeriieiniierceseeeeis 682-1105
Arkansas Economic Development Commission...........ccccvvvveecvevenennnn, 682-1121
Assessment Coordination (personal & business property)...........c.c....... 324-9240
Assistant Commissioner of Revenue Policy & Legal............cccccecvevnnnne. 682-7000
Assistant Commissioner of Revenue Policy & Legal (Fax)..........c.c.c....... 683-1161
Accident LiCenSe SUSPENSIONS.......c.ovvirrreeiriririrereeisesesisse e 682-7100
Administrative Hearings and Appeals...........ccccvvvvvecceeeiisececeeen, 682-7003
Administrative Hearing and Appeals (Fax) ........ccccccoevrencnnieninenns 683-2098
Ad Valorem (trucks, barges, helicopters, etc.)........ccccovveevinricererennnn, 682-7191
AMUSEMENE LICENSES ...ttt 682-7189
AHONEY GENEIAl ......cvcviiiecctetee e 682-2007
Attorney General FaX ........cocccuceeiiiiceiccceee e 682-8084
Audit AdMINISITAtioN .......cvveveeeeer s 682-4616
Audit COOrdINAtION ..o s 682-4620
Audit District Offices:
Central Audit District (Little ROCK) .......ccccvvviviicieeeeecccce e, 682-4600
NEXUS GIOUP ...ovvcverereieieeetcte ettt bbb bne 683-2210
Northeast Audit District (JONeshoro) ...........ccovevvirerrireinene. (870) 932-5670
Northwest Audit District (Bentonville) .........cccccovvvevicceiieinne, (479) 271-8108
Southeast Audit District (Pine BIUff) .........cccocoorrvinniniiinins (870) 541-0240
Southwest Audit District (Arkadelphia)............ccoceeeeiirirennee. (870) 246-9841
Audit/Assessment (Collections SECtion)..........ccvvrerrreeninsieninenns 682-4720
B
Bankruptcy (Revenue Legal Counsel).........cooeeeviirnienenicnincenene 682-7030
Beauty Pageants ... 682-7182
BEEI EXCISE TAX ..vviiieicieieieesrre et 682-7188
BINGO/RAMIE........coiiieci e 682-7198
Boat Registration and Renewal.............cccovvniivirsrnnncceeesencenas 682-4692
Brucellosis SWINe ASSESSMENL...........cceerrririieeeeersrseereeee e 682-7189
Business Incentives & Tax CreditS........covvvcerenneesseesseesene 682-7106

C

Cashier's OffICE ........uvururirieirieie e 682-7162
Certificate of Tax Standing ... 682-7200
Child Support Enforcement (Little ROCK) .........ccoeuriereiiriiniirierenieen, 371-5400

Child Support Enforcement (Fax) .........ocevrrrennienneesncesncsnnns 683-0000



Cigarette EXCISE TaX ...ttt 682-7185

Cigarette/Tobacco Permits (Tobacco Control Board)...........cccevvvvcvenenee. 682-9756
Collections Section (Delinquent Tax) ..........ccceverrierniernesneenes 682-5000
Commercial Driver Licenses (CDL'S) .......covieriirnieirnecniesniieinens 682-1400
Commercial Driver LICENSES (FaX) ......ccovvveveverereiiiciieece e 683-3530
Commissioner of REVENUE ..........ccvurvricceee s 682-7000
Consolidated Incentive Act 0f 2003 ........ccoovevennierreereesseeens 682-7106
Consumer Protection (Attorney General) ..o 682-2341
Contractors Licensing Board...........ccccovveeceeeeicccecee s 372-4661
Corporation INCOME TaX.......c.ccviereririecerete e 682-4775
Corporation INCOME TaX (FaX) .....cvvvrevrvirerriiereeriesreeseeseieees 682-7114
D

Deaf Access for State Tax Information, Assistance & Forms ........ (800) 258-1131
Delinquent Tax ColleCtion ..........cccccceueenriieiecce et 682-5000
Developmentally Disabled Child Certificate (Income Tax)..........cccoeeee. 682-1100
Disability Determination (Social SECUrity).........ccccreveinriecceesiiieenns 682-3030
Director’s Office (Department of Finance & Administration).................... 682-2242
Director's Office (FaX) .....cvvveerrriereeresees e 682-1029
DOMESHC WINE TAX ... 682-7188
DIVEE CONMIOL ... 682-1631
Driver Control (FaX).......ooeeeiiriiccretee e 682-7109
Driver Licenses and Picture ID Cards .........cocooveeeersnnereesieesssnienns 682-7059
Driver License (COMMErCIal).........ccoieureireiriiinneisneeseee e 682-1400
Driver LICENSE ISSUANCE ......cvovvveireirereriesrecseeeeie st 682-7059
Driver License ISSUANCE (FaX).......cooveureireerieinirieisneeiseeeseeieeseeene 682-7934
Driver License and DWI SUSPENSIONS ............ccoceueveririnineeerceeersisesneenns 682-1631
Driver Safety ReSponSibility ... 682-7100
Driving RECOITS.......ocuiiiiiiiriss ettt 682-7204
Driving RECOIAS (FaX) ...vuvvvircieerieieieieieieeiseeeiseeeisesei e 682-2075
Duplicate Motor Vehicle TitleS..........covverrnnireccesss s 682-4674
E

Electronic FUNds Transfer ... 682-7105
Electronic Games of SKill ........cccovvririrrirrcee e 683-6607
Estimated INCOME TaX.......cceiiriricceeese e 682-1100
Excise Tax (Sales & Use Tax Section)...........ccceevierniinecinieneneininenen. 682-7104
Excise Tax AdmInistration ............cccoceeeeniniicccesssseeee s 682-7200

Excise Tax Administration (FaX).........ccooreeerenniennenncescsscene 682-7900



F

Fiduciary Information...........cccccvviicieeisscecee e 682-1100
Fiduciary Information (Fax) .........ccereerrieneeresneesceseeene 682-7692
Financial Responsibility (Vehicle Accidents) ..........cccccovviecceeniiinienns 682-7100
Financial Responsibility (FaX) ... 682-2100
Franchise Tax (Secretary of State’s Office)........ccccvvivvvriccneiiiins 682-3409
Franchise Tax (FaX) ......coeeeiiniieicreee e 682-3437
G

Gross Receipts Tax (Sales & Use Tax Section)............ccoevrerninnenes 682-7104
H

Hearings and Appeals (Administrative) ............cocvevnennerncenene 682-7003
Hearings and Appeals (Fax)..........occcceeerenniieieeceeseseeetete e 683-2098
Hearing Impaired ACCeSS (TTY) ..vviiceeerceceerce e, (800) 285-1131
Highway and Transportation Taxes (Fiscal Services/Accounting)............... 569-2411
Highway and Transportation (Fax) (Fiscal Services/Accounting) ................ 569-2551
I

IMPOMEd WINE TaX ..ot 682-7194
Individual Income Tax (Information) ............ccccverninnnereseees 682-1100
Individual Income Tax (Statewide) ........ccccevrvvvrierieereenne, (800) 882-9275
Individual Income Tax (Amended Returns) .........ccccocevriercnnincinininnns 682-1100
Individual Income Tax (Audit & Examination)...........cccccoeerennierneninnes 682-1100
Individual Income Tax (Delinquent REtUMNS) .........cccocvvriericrrieennns 682-1100
Individual INCOME TaX (FaX) ....cuvvvrereereireireeieisieesee s 682-7692
Individual Income Tax FOrMS ..........ccovienieicceeeeee s 682-1100
Individual Income Tax Refunds (Little ROCK)..........coovvrierinniiiinee, 682-1100
Individual Income Tax Refunds (Statewide)..........ccccovvvrirririrnnne. (800) 882-9275
Individual Income Tax Hot Line (Pulaski) ........c.cccoereerrieriinnieninennns 682-1100
Individual Income Tax Hot Line (Statewide) ......cccoovvveivirinne. (800) 882-9275
Individual Income Tax TTY (Hearing Impaired)..........cccoerivveeennn. (800) 285-1131
Insurance Department............ovvrierneree s 371-2600
Insurance Verification (Driver LICENSE).........ccouvveunierreinirieinieiscinens 682-7930
Insurance Verification (Fax) ... 682-2100
Internal Revenue Service (General Tax Information) .................... (800) 829-1040
International Fuel Tax Agreement..........coocevcrnienniencescses 682-4800

International Registration Plan ... 682-4651



IRS (Taxpayer AQVOCALE) ..........ocvueurirreeirieinisieiseie s 396-5711

L

Labor Department ..........cccrerrriceeees s 682-4500
LP GAS TAX 1..vvrriiereiercieiseseieisee st 682-4800
Legal Counsel (Revenue DiVISION) ..........cceerieereniernieinenieeseieneeiens 682-7030
Legal CoUNSEl (FAX) ......ccciuereriiiiieccieie et 682-7599
Liquor Excise Tax (Wholesale)...........ccceevviviricceiiseccce e 682-7188
Liquor Excise Tax (Retail) .......ccooeererienicniceiniescesce e 682-7104
M
Miscellaneous TaxX SECHON........cccvvveereeerrrieee e 682-7187
Miscellaneous Tax SECtion (FaX) .......cccceeevirericrieiieseeevee e 682-1103
MIXEA DIINK TAX 1.vvviierereieieirisi st 682-7104
Motor Fuel Tax Permits & Refunds ...........cccovvvviinnnniccscee, 682-4800
MOLOF FUET TAX oo 682-4800
Motor FUEl TaX (FaX)......cereierriereiei s 682-5599
Motor Fuel Tax EDI and EFT .......ooviieiercereeree e 682-4800
Motor Vehicle Duplicate Title..........ccovverrniiieccesss e 682-4663
Motor Vehicle Information (Little ROCK) .......ccccoveveeiiricccceeic 682-4692
Motor Vehicle International Registration Plan ..............cccoovevninnncnnnn. 682-4653
Motor Vehicle Personalized & Special Tags......c.ccovvvervreeerinnneniennn. 682-4663
Motor Vehicle Registration & TitIeS .......cccccevvvirieceiisccceescseena 682-4692
Motor Vehicle Sales Tax REfUNd.........ccccevvivireieresirscecee s 682-7106
Motor Vehicle Streamline Registration (Statewide)........................ (888) 389-8336
Motor Vehicle SUSPENSE FIleS..........covverrriieccessrseeee e 682-4645
N
New Hire Registry (Department of Workforce Services) .......c.ccoevvivines 376-2125
o TP (800) 259-2095
New Industry (Franchise TaXx) ..........coevrireriinniiseneeseeseene 682-3409
NEXUS and DISCOVETY ........curumiuririririireiniireisieieiseeis et 683-2210
P
Partnerships (INCOME TaX) ......cvveuriireiriiririeeireeese e 682-1100
Partnerships (FaX).......cocouerrrnieneeseese e 682-7692
Personal Property Tax (Pulaski COUNtY) .........cccoeeeviivnieeceessiininnns 340-6181

Personal Property Tax (Assessment Coordination) ............cc.cceeerienennen. 324-9240



Problem Resolution Office (Little ROCK)..........ccocrvivrireniriirinrerien, 682-7751

Problem Resolution Office (FaX) .......ccoeveerviririieesssseccee e 683-0066
Promotion Assessments (e.g., rice, beef, etC.)......c.coovvvvncrninnneinn. 682-7189
Pulaski County Tax COlleCtOr ... 340-6040
Pulaski County Tax Assessor's OffiCe.........ccoviiceiiiniieccieessinienn 340-6170
R
Real Estate Tax (Pulaski County)........ccocevviviiecceiisccce e 340-6040
Real Estate Tax (Assessment Coordination)..............coceverieeriieenieenn. 340-9240
Real Property Transfer Tax Stamps........cccovvevecceiivsecccceesssnien 682-7187
Recycling Equipment Credit ... 682-7106
Revenue Legal COUNSEL.........ccvvviiivcicieeiscccecce e 682-7030
Revenue Legal Counsel (FaX)........coverirrieinnieneseseeseieseeens 682-7599
S
Safety Responsibility (Driver LICENSE)........ccvevriernieiririeienieisineininenes 682-7100
Safety Responsibility (FaX).........courererninieenesescesesens 682-2100
Sales & USe TaX (EXCISE).......ccveevereriiriiecieieiere et eseaens 682-7104
Sales & USe TaX (FaX) .....ocoueeverirrrieireirseseesessee s 682-7904
Sales Tax INVESHIGators ... 683-5560
Securities Department (ArkanSas)...........coveererrniennserneesneenenes 324-9260
SEVEIANCE TAXES ....vuvieiciieice e 682-7186
Small Business Administration (U.S.).......ccccoevrrnnienneesnienneenens 324-5871
Small Business (Sub-Chapter S) Corporation............cccovvvevvnrienenenn 682-4775
Small Business (Sub-Chapter S) Corporation (Fax).........ccceveererreninenns 682-7114
Social Security (Disability Determination)............cccevevriernienninnens 682-3030
SOft DIINK TaX. ... 682-7182
Special Event Promotions ...........ccccvviicccieeeeceeee e 682-1895
State Revenue District Managers’ Offices:
Central DISHHCE. ... 324-9052
Northeast DIStriCt..........cooieririereceee s (870) 932-6347
NOrthwest DISHFCE ..........ccoveereereere e (479) 442-0530
Southeast DISHrCt ...........covirrirrierece e (870) 673-7453
Southwest DIStrICE .........ccoviirrrce e (870) 887-1505
T
Tax Credits and Incentives (ADEC).........ccovvevrernnniesnienniesenenenenns 682-7106
Tax Credits and Special Refunds...........cccoecvvvniennisnsesiesseens 682-7106

Tax Credits and Special Refunds (Fax).........cccvvererrirennenniesninnenns 682-4986



Taxpayer Information (Income Tax Hot LiNe) ........c.ocvereerereeneeneeinininnins 682-1100

Tobacco Control BOArd ...........oceverreinnienneesee s 682-9756
TTY Service (DFA Hearing Impaired)...........ccooevrennicnnicnens (800) 285-1131
Unclaimed Property (State AUdItOr)...........cccrevnirnicnncsceene 682-9174
Unclaimed Property (Statewide)..........ccoceevviierecceeeececcveve, 800-252-4648
Water Resources Tax Credit ..o 682-7106
WINE TAX ..t 682-7188
Withholding (INCOME TaX) .....c.cveveeriireiresieree e 682-7290
WIthhOIAING (FAX) ..v.vvvveeieiicieieieiseese s 683-1036
Wholesale Vending TaX .......ccoverieninnireeseesee s 682-7189
Workers Compensation CommISSION ........cccevvvviirevereeeiiese e 682-3930
WOrKFOrCE SEIVICES. ... vviviie et 682-3200
Youth Apprentice Tax Credit ..........ccooverreenierneeeeeseeseeeees 682-7106

This publication is provided as a free service of the Arkansas Department of Finance
and Administration’s Problem Resolution and Tax Information Office which can be
contacted at (501) 682-7751.

The contents of this publication may be reproduced without prior DFA approval.
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